guard.me Travel Insurance
This policy is underwritten by Inter Partner Assistance SA (IPA) which is fully owned by the AXA Partners Group. Inter Partner Assistance is a Belgian firm authorised by
the National Bank of Belgium and subject to limited regulation by the Financial Conduct Authority. Details about the extent of its regulation by the Financial Conduct
Authority are available from us on request. Inter Partner Assistance SA firm’s registered number is 202664.

Insurance Product Information Document
Company: Inter Partner Assistance SA 			

Product: Multirisk + Cancellation Cover

The information provided in this document is a summary of the key features and exclusions of the policy and does not form part of the contract between us. Full details about the
product is provided in your policy documents.

What is this type of insurance?

This insurance provides assistance in the event of certain travel emergencies, which impact the safety and security of you, your travel companions or your close relatives.

What is Insured?

What is not Insured?

CANCELLATION

CANCELLATION
88Exam failure due to non-attendance, whether deliberate or
otherwise.
88Any claim arising from complications of pregnancy which
first arise before booking or paying for the trip, whichever
is later
88Any claim arising directly or indirectly from circumstances
known to you prior to the date you purchased the policy or
the time of booking or commencing any trip (whichever is
later) which could reasonably have been expected to give
rise to a claim.

99Up to £/€ 7,500 per trip for irrecoverable unused travel,

tuition and accommodation costs and any pre-paid
excursions, tours or activities at your trip destination if
cancellation of the trip is necessary and unavoidable as a
result of any of the listed changes in circumstances, which
are beyond your control, and of which you were unaware at
the time you booked your trip or began your trip, whichever
is the later.

CURTAILMENT

99Up to £/€ 7,500 per trip for irrecoverable unused travel,

tuition and accommodation costs and any pre-paid
excursions, tours or activities at your trip destination if the
trip is curtailed before completion as a result of any of the
listed changes in circumstances, which are beyond your
control, and of which you were unaware at the time you
booked your trip or began your trip, whichever is the later.

BAGGAGE, PERSONAL MONEY AND TRAVEL DOCUMENTS
BAGGAGE
99Up to £/€ 2,000 per trip for all covered persons travelling
together, for the accidental loss of, theft of or damage to
baggage and valuables.
99The maximum we will pay for any one article, pair or set of
articles is £/€ 250.
99The maximum we will pay for all valuables in total is
£/€ 250.
PERSONAL MONEY
99Up to £/€ 250 per trip for all covered persons travelling
together for the accidental loss of, theft of or damage to
personal money.
TRAVEL DOCUMENTS
99Up to £/€ 250 for reasonable additional travel and
accommodation expenses incurred necessarily abroad
to obtain a replacement of your lost or stolen travel
documents as well as the pro-rata cost of the lost or stolen
document.
EMERGENCY MEDICAL EXPENSES
99Up to £/€ 10,000,000 for reasonable and necessary
expenses which arise as a result of a medical emergency
involving you. This includes medical practitioners’ fees,
hospital expenses, medical treatment and all the costs
of transporting you to the nearest suitable hospital, when
deemed necessary by a recognised medical practitioner.
DELAYED DEPARTURE

99If you arrive at the terminal and check in or attempt to check
in during your outward journey or homeward journey and the
departure of your pre-booked scheduled public transport is
delayed at the final departure point for more than 12 hours
from the scheduled departure time as a result of one of the
listed reasons, we will pay you:
a. £20 for the first full 12 hours that your departure is
delayed, and
b. £20 for each additional full 12 hour period of delay.
The maximum we will pay you per trip is £280;

MISSED DEPARTURE

99If you arrive at the airport, port or rail terminal too late to

commence your international trip as a result of:
a. the failure of other scheduled public transport; or
b. an accident to or breakdown of the vehicle in which you
are travelling or a major event causing serious delay on
the roads on which you are travelling;
we will reimburse you up to £/€ 7,500 for all covered
persons travelling together, for additional accommodation

CURTAILMENT
88Any claim where you do not get our pre-authorisation before
returning to your country of residence. We will confirm the
necessity to return home before curtailment due to bodily
injury or illness.
88Any costs for transportation and/ or accommodation not
arranged by us or incurred without our prior approval.
88Any claim arising from complications of pregnancy which
first arise before departing on your trip.
BAGGAGE, PERSONAL MONEY AND TRAVEL DOCUMENTS
88Incidents of loss or theft of baggage or valuables which
are not reported to the local police within 24 hours of
discovery and a written report is not obtained; A Holiday
Representatives Report is not sufficient.

88Valuables or personal money or passport left unattended

at any time (including in the custody of carriers) unless
deposited in a hotel safe or locked safety deposit box. If
items are stolen from a hotel safe or safety deposit box,
any claims where you have not reported the incident to
the hotel in writing and obtained an official report from the
appropriate local authority.
88Valuables or personal money or passport left unattended in
a vehicle at any time unless all items are kept out of sight in
a locked glove or boot compartment and the vehicle shows
signs of forced entry.
EMERGENCY MEDICAL EXPENSES

88Any claim arising from pregnancy related conditions not

due to complications of pregnancy which first arise after
departing on your trip.
88Claims where you unreasonably refuse the medical
repatriation services we agree to provide and pay for under
this policy. If you choose alternative medical repatriation
services you must notify us in writing in advance and it will
be at your own risk and own cost.
88Any treatment which is not a surgical or medical procedure
with the sole purpose of curing or relieving acute
unforeseen illness or injury.
88Any treatment or diagnostic testing that was pre-planned or
pre-known by you.
88Any form of treatment or surgery which in the opinion of our
Chief Medical Officer can be reasonably delayed until your
return to the country of residence.
DELAYED DEPARTURE
88Claims where you have not checked in or attempted to
check in according to the itinerary supplied to you. You
must also arrive at the departure point before the advised
departure time.
88Strike or industrial action or air traffic control delay which
had commenced or for which the start date had been
announced before you made your travel arrangements for
your trip, and/or you purchased the policy.
MISSED DEPARTURE
88Claims where you have not allowed sufficient time (i.e.

(room only) and travel expenses necessarily incurred in
reaching your overseas destination or connecting flights
outside the country of residence.
BAGGAGE DELAY

99Up to £/€ 100 in total for all covered persons travelling

together, for the emergency replacement of clothing,
medication and toiletries if the checked in baggage is
temporarily lost in transit during the outward journey and
not returned to you within 12 hours of your arrival.

a reasonable period of time as allowed on a recognised
itinerary/route map for the journey based on the method
of transport to arrive in time for check-in) for the scheduled
public transport or other transport to arrive on schedule and
to deliver you to the departure point.
88Breakdown of any vehicle in which you are travelling if the
vehicle is owned by you and has not been serviced properly
and maintained in accordance with the manufacturer’s
instructions.
88Claims where you have not obtained a written report from
the police or emergency service, or a repairers report
and/or receipt within 7 days of you returning home if the
vehicle you are travelling in breaks down or is involved in an
accident.
BAGGAGE DELAY
88Claims which do not relate to your outward journey on a trip
outside of your country of residence.
88Claims due to delay, confiscation or detention by customs or
other authority.
88Claims arising from baggage shipped as freight or under a
bill of lading.

Are there any restrictions on cover?

!!Pre-existing medical conditions are not covered
!!The maximum age limit for all benefits is 69 years inclusive.
!!Your participation in or practice of any other sport or activity
unless shown as covered in SPORTS AND ACTIVITIES.

Where am I covered?

99You are covered for trips made to the United Kingdom or Europe.
Europe is defined as: Albania, Andorra, Austria, Belarus, Belgium, Bosnia-Herzegovina, Bulgaria, Canary Islands, Channel Islands, Croatia, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Iceland, Ireland, Isle of Man, Italy Latvia, Liechtenstein, Lithuania,
Luxembourg, Macedonia, Madeira, Mediterranean Islands (including Majorca, Menorca, Ibiza, Corsica, Sardinia, Sicily, Malta, Gozo, Crete, Rhodes
and other Greek Islands, Northern and Southern Cyprus), Moldova, Monaco, Montenegro, Morocco, Netherlands, Norway, Poland, Portugal, Romania,
Russian Federation (West of Urals), San Marino, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tunisia, Turkey, Ukraine, United Kingdom,
Vatican City.

99Additionally, you are covered for Leisure Trips which begin and end within the period of cover, from the UK or EU and which includes a flight or prebooked overnight accommodation up to a maximum of 21 days per trip.

What are my obligations?

•
•
•
•
•
•
•

You must take all reasonable care and precautions to prevent a claim happening. You must act as if you are not covered and take steps to minimise
your loss as much as possible and take reasonable steps to prevent a further incident and to recover missing property.
If you need to curtail your trip you must contact us on +44 (0) 203 887 3662. We are open 24/7 for advice and assistance with your return home.
We will also arrange transport home if you have news of serious illness, deterioration or death of a close relative at home.
You must tell us as soon as possible in the event of an emergency or if you are hospitalised (any outpatient treatment, minor illness or injury
(excluding fractures) costs must be paid for by you and reclaimed).
We ask that you notify us within 28 days of you becoming aware that you need to make a claim and that you return your completed claim form and
any additional information to us as soon as possible.
You must report all incidents to the local police in the country where it occurs and obtain a crime or lost property report, which includes an incident
number.
You must not abandon any property for us to deal with and keep any damaged items as we may need to see them.
You must provide all necessary documentation requested by us at your expense. If you do not provide this any claim may be refused.

When and how do I pay?

The premium is due immediately on issue of the insurance and upon renewal of the contract. The premium must be paid to your school, institution or
agency only as the Policyholder.

When does the cover start and end?

The period of cover is the period to which the insurance applies, which cannot exceed one academic year or in any case a maximum of twelve consecutive
months. This is between and inclusive of the dates shown as Cover start date and Cover end date on the Policy Schedule starting at 00.01 hours on the
Cover start date and ending at midnight on the Cover end date.

How do I cancel the contract?
You may cancel this policy by contacting the Policyholder at the address or number shown on your travel insurance certificate. Any premium already paid
will be refunded to you providing you have not travelled and no claim has been made or is intended to be made and no incident likely to give rise to a
claim has occurred.
If you choose to cancel and a claim has been made or the trip has commenced, you will not be entitled to any premium refund.

